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CONSUMER CONFIDENCE REPORT IS READY 

 

Water utility customers in the City of Norman will soon receive an insert in their utility bill with information 

concerning the 2013 Consumer Confidence Report (CCR) for the Norman Water System.  This annual report is 

mandated by the United States Environmental Protection Agency (USEPA) to inform the public regarding water 

quality, consumer demand and methods of conserving water.  Staff continually tests the water throughout the 

treatment process every day to ensure it meets the water standards set by the USEPA.   

 

The Water Utilities Department considers the CCR our opportunity to make every Norman customer aware of 

the efforts to meet drinking water standards and provide exceptional water service every day of the year.  We 

encourage consumers to become informed and help conserve our most precious resource…WATER. 

 

An electronic version of this report is available at www.normanwater.com.   

 

Paper copies of this report are available at City Hall or by contacting Geri Wellborn, City of Norman Water 

Treatment Division Senior Lab Technician, at (405) 321-2182 or Geri.Wellborn@NormanOK.gov.  
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